
Reducing the risk of losing your data by not
having ‘all your eggs in one basket’

Redstor Backup and Recovery for Microsoft Office 365 data 

Firstly, an article you may find of interest - 10 reasons to embrace a third party backup solution

A recent story

Something happened recently within one of our accounts that has prompted us to assess the impact that this
could have with all of our customers.

The customer in question had a senior member of their team leave and unfortunately, she deleted everything
within her 365 account, including a number of files critical to an ongoing commercial project.

This is the risk that we need to make you aware of:

● The recovery capability within Microsoft 365 is very limited, which became clear in this case
● Schedule 6 of Microsoft’s services agreement states: "We recommend that you regularly backup Your

Content and Data that you store on the Services or store using Third-Party Apps and Services."

To protect the customer against this threat in future, we deployed Redstor cloud backup for them which
offered the following benefits:

● Complete protection against data loss threats, including malware
● The customer no longer needs to retain 365 licenses for former employees as Redstor provides backup

for deleted accounts.

As a result of the above, we are now encouraging our customers to use Redstor for 3rd party backup for their
Microsoft Office 365 accounts.

We have made it easy to sign up and try Redstor for yourselves and see how this works for your organisation.
The trial is free for 30 days, then billing is done retrospectively based only on the amount backed up. It’s as
simple as that. You only pay for what you use.

Sign up today using this link. Follow the simple steps, then begin backing up your data:

https://app.redstor.com/enterprisered/sign-up You will see it is very cost competitive, scalable and easy to
use.

We are here to help you with any questions. So please email our team: support@enterprisered.com

We can also go through a tutorial to help you get the most out of Redstor.

Sincerely, your EnterpriseRed team.
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